
IA FileOptics – An Online Document Warehouse 
Electronic Document Archiving, Storage & RetrievalElectronic Document Archiving, Storage & RetrievalElectronic Document Archiving, Storage & Retrieval   
Provides the power to quickly capture, index, process 
and archive both paper based and computer generated 
documents into folders. Once archived, documents are 
easily retrieved and presented for Viewing, Annotation, 
Re-printing and Emailing regardless of the original   
format. 

� Member Documents 
� Loan Documents 
� Signature Cards 
� Checks 
� Statements 
� Financial Reports 

Is comprised of a comprehensive suite of software 
modules designed to create, update and maintain a 
single document warehouse of all files regardless of 
their original format.  
 
As opposed to competitive systems that require        
integration of a number of products to handle different 
file types.  
 
FileOptics Single Product Architecture features: 

• Single Server Suite 
• Browser enabled document viewer 
• Single open SQL based database    

 
Is suited to a wide range of industries including banking & finance, utilities, construction, health, insurance and all 
levels of Government. 
 
Incorporates a Client-Server architecture for use on a Microsoft Windows platform. 

Scanner

Documents can be retrieved from any workstation 
connected to the secure network.

Using the IA FileOptics Document Capture 
Module, documents are scanned and, 

using the IA FileOptics Index & QA 
Module, indexed and committed to a 

directory for archiving

Microsoft SQL Server database contains 
data relating to administration, document 

indexing and file pointers

Documents are stored on Magnetic 
Cache and removed on a first-in/

first-out basis depending upon the 
size of the cache.

Windows Server running 
IIS which hosts IA 

FileOptics as a 
webservice

Seamless Integration 
of IA Check and Page 

Near-Long Term 
Storage Device

System Features:System Features:  
�  Electronic Warehouse/File Room 
�  Cabinets, Folders & Documents 
�  High-speed Document Scanning 
�  Can archive any object file 
�  Single product architecture 
�  Client-Server design 
�  Uses SQL database 
�  On-line, Near-line and Off-line storage 
�  Email archive and retrieval 
�  Seamless IA Check/Page integration 

“R
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Cliff Copeland ● (416) 784-5191 Ext.227 ● cjc@contactci.com  
5000 Yonge Street, Suite 1901, Toronto ON., M2N 7E9 

www.contactinnovations.com 

To learn more or arrange an online demonstration, please contact: 


